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Coming out of the darkness and 
into light can be a daunting process 
for whānau living with mental 
health. Accepting that they have 
an imbalance ā hinengaro is one of 
the first steps to navigating the 
emotions from within, seeking the 
right support is imperial in the 
healing and recovery process.
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Ka tangi te Tītī mō ngā whenua e ngaro noa nei i ngā kupenga Māori,  
Ka tangi te Kākā mō ngā wai karekare e takakino pāpouri atu rā,  
Ka tangi hoki ahau mō ngā mate huhua o Rehua kaitangata, haere oti atu.

Tēnā tatou te hunga ora ka puta ki te whai ao ki te ao marama, Tihei mauri ora! 
Nau hoki mai, nau kake hoki mai, koutou ki ngā kupu whakataki o Te Arawa Whānau Ora mō te tau nei rua 
mano rua tekau mā rua, haramai.

With this in mind, we understand the impact 
this ngāngara Covid-19 has had on our whānau 
and it has given Te Arawa Whānau Ora the 
unprecedented opportunity to make changes 
to our services and the way we engage with 
whānau.

There has been an increase of support 
required to support mental health which has 
meant we have created new frameworks 
and services to help whānau find their way, 
connecting them with support and providing 
positive steps towards te taha hinengaro, te 
taha tinana me te taha wairua. 

In this pānui you can read about our Manu 
Tāpiki team, which was established after 
lockdown in 2020 as a way forward for people 
who presented with mental health, addiction 
issues and other wellbeing challenges. 

As always, if there’s a will there's a way - let 
us help you achieve, conquer and defy any 
obstacle in your path so you too can fulfil your 
higher purpose.

Nō reira e ai ki te kōrero, ma pango ma whero 
ka tutuki te mahi - with a collaborative effort 
on our part, we will help guide you towards 
reaching your absolute uniqueness. 

  Constant kindness can 
accomplish much. As the sun 
makes ice melt, kindness causes 
misunderstanding, mistrust, and 
hostility to evaporate.   
Quote Master Flex 92:2021 

Whānau First! Whānau thriving  
in Te Arawa.
Ngā manaakitanga 
Paora Te Hurihanganui – Kurupā Paiaka

As we welcome a new year, our Te Arawa 
Whānau Ora team hope you all had a fabulous 
festive break and have come into the new 
year with a fresh mindset and intentions to 
establish new goals for 2022 as individuals or 
as a whānau.

For many of our whānau, it may be a time for 
change, for others it may be a time to evolve 
and embark on filling te kete o te matauranga 
through learning and growth opportunities 
whatever those may be.

Whatever sets your soul on fire, we encourage 
you to take a leap of faith and take up the wero 
(challenge) which will help you to reach your 
goals. Sometimes growth happens when you 
step outside of your comfort zone. If you are 
ready and would like support to navigate the 
next step, then we would love to help support 
you on your journey to wellness, excellence 
and the best version of you.

Another year on and Covid-19 is still prevalent 
within our communities. Te Arawa Whānau Ora 
continue to encourage you and your whānau 
to maintain and adhere to the precautionary 
steps to keep your whānau safe. We are also 
mindful that Omicron has made its way in 
to our communities, which means there is 
no time like the present to keep safe within 
your mirumiru (bubble). We advise whānau 
who have been in close contact or present 
at various locations of interest to test 
immediately and self-isolate. There are many 
support systems so seek advice or reach out 
for support.

Kaua e wareware, always 
remember - being vigilant 
means we are protecting our 
whakapapa. 

  	Te Arawa Whānau Ora Manu Tāpiki team



	  Te Arawa Whānau Ora Manu Tāpiki team

	  Manu Tapiki Coordinator – Lisa Tauariki
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Mental Health Matters
into the service as a result of having lived 
experiences similar to those who access its 
services. 

"It's about what you have in your kete or what 
you have to offer towards their healing", Lisa 
explains. 

Manu Tāpiki acts as an overarching service 
for kaupapa such as Emergency Housing, 
Kaupapa Māori Services - Ngā Kaihautu, 
Rongoa and a Rangatahi incentive programme 
- Mango Tu Rangatahi.

  We are all just one team doing 
different things in different 
spaces,  she adds. 

As a result of having a variety of wrap-around 
services and support, paeārahi have the 
opportunity to create 'passion projects' 
which are kaupapa created depending on 
what whānau need support with. One of 
which is a wāhine group where paeārahi 
bring together wāhine from all walks of life 
to build whanaungatanga with like minds in 
a safe space where they learn about wairua, 
strengthening each other and promoting self-
love and awareness.

If you, your whānau or anyone you know 
requires support taking the first step  
towards better health and wellbeing,  
please contact our Manu Tāpiki team via 
email: referral@tearawawhanauora.org.nz

The Manu Tāpiki team was established after 
lockdown in 2020 as a way forward for people 
who presented with mental health, addiction 
issues and other wellbeing challenges. 

At its inception the roopu started with 4 health 
coaches and was restricted to only being able 
to work with whānau who were enrolled with 
specific General Practitioners (GP) within 
Rotorua.

Manu Tapiki Coordinator Lisa Tauariki said  
'we knew we were going to get people just 
coming off the street and wanting our help,  
we still worked with them'.

Today however, the service has increased 
in leaps and bounds and now has 7 health 
coaches and referrals are now open to anyone 
who is enrolled with any GP. 

"If people don't have a GP, we will help them 
sign up", she added. 

Paeārahi provide health information to help 
whānau self-manage their conditions while 
bridging gaps for whānau offering support and 
encouragement to help make healthy lifestyle 
changes and achieve goals. 

  We wrap as much support around 
(whānau) as they feel they need.

It's service is made up of people who offer an 
array of attributes. Some of which have health 
and wellbeing tohu, while others have come 

Ehara taku toa i te toa  
takitahi, engari he toa takitini. 

Our strength does not  
come from ourselves alone,  
our strength derives from  
the many.

Mental health can affect anyone at any point 
in their lives. For some, it is deeper than 
feeling unhappy for a few days. Many people 
go through periods of feeling down and the 
overwhelming feeling can linger longer than 
anticipated. 

Mental Health is a real illness with real 
symptoms and is not a sign of weakness or 
something you can ‘snap out of’.

Coming out of the darkness and into light 
can be a daunting process for whānau living 
with mental health. Accepting that they have 
an imbalance ā hinengaro is one of the first 
steps to navigating the emotions from within, 
seeking the right support is imperial in the 
healing and recovery process. 

Te Arawa Whānau Ora offers an array of wrap-
around services to help whānau find their way, 
reconnecting them with support encapsulated 
within a te ao Māori framework that focuses 
on positive steps towards freeing the mind, 
body and soul. 

mailto:referral%40tearawawhanauora.org.nz?subject=
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From 
pandemic 
to purpose 
A purākau that speaks about 
allowing the wairua to guide you 
towards finding your higher 
purpose in life. A story of self 
realisation and being pushed out 
of your comfort zone because 
as we know, nothing ever grows 
there. 
 
If you were to ask Dion Newton a year ago 
where he thought he'd be today, his answer 
would have been completely different.

Following the first Covid-19 lockdown in 2020, 
Dion was one of many New Zealanders who 
lost their jobs due to the pandemic which 
not only took thousands of lives but stripped 
the livelihoods of people who had become 
accustomed to their day to day grind.

Unsure of his fate and where he was headed 
on the work front, this created a lot of anxiety 
and discomfort because the life he once led in 
the tourism world abruptly came to an end.

In an uncanny and unapologetic way, the 
wairua has always guided him; he just didn't 
realise the power it had or how to become one 
with it. 

What awaited him over the 
horizon, was something which 
changed the way he perceived his 
life’s purpose forever.

After leaving his glasses at his mothers house 
and on a mission to retrieve them, Dion was 
approached by one of his Mum’s friends 
who was aware he, like many others was 
made redundant and suggested he drop his 
Curriculum Vitae (CV) off to Te Arawa Whānau 
Ora as some positions had become available, 
“I never say no to my Mum’s friends or my 
mother”, he said.

Only having a day up his sleeve to write a CV 
which he hadn’t required for over 10 years, 
Dion got to work putting his best foot forward, 

‘I didn’t even know what the job description 
was - then I got an interview’.

“It kind of worked backwards, I had the 
interview, went away and saw what I had to do, 
and I said I can’t do this because I didn’t have 
all the qualifications of what was needed to 
fulfil the role”, he explained.

  Dion got the job with Manu Tāpiki 
which he hesitantly accepted and 
believed, 'It was the wairua that 
guided me.  

“When I got the job, I was so scared, I wanted 
to run out of the office. I couldn’t even use 
the computer properly…I felt my heart and 
anxiety, I couldn’t even breathe”, he further 
explained.

From tourism to frontline support worker, 
Dion’s wairua guided him to find his real 
purpose in life, working with whānau within 
Te Arawa Whānau Ora, pushing him out of 
his comfort zone in a way he wouldn’t have 
otherwise ever imagined. And although he 
felt uncomfortable, he said 'I remembered the 
process to get here and the people who had 
faith in me to put my name forward. I had to 
step up and prove it to them, and myself.'

You see, like the many whānau he works 
with, Dion has faced many life obstacles and 
barriers prior to his role, which constantly saw 
him running away from things that made him 
feel uncomfortable, ‘everything I ran away 
from in life, I’m doing them all today’.

Being thrown into the deep end and 
confronted with a kaupapa that encourages 
a Māori world view, Dion finally found the 
courage to tackle parts of his life that would 
normally make him run for the hills, one of 
which was being on a Marae and learning te 
reo Māori.

“I was scared of pepeha, learning te reo and 
being back on the Marae”, he added.

Today you will find Dion comfortable and 
aware of his contribution to te ao Māori and 
the communities he works with. 

  I realised now, I actually have 
life skills with a broad spectrum. 
So I think it was the wairua that 
guided me and if I had seen all 
of the barriers I would have 
declined everything because I 
thought I wasn’t good enough.  

Over the past year, Dion has built a rapport 
with his clients at Manu Tāpiki and has been 
fundamental in their healing and pulling them 
out of dark spaces. 

Manu Tapiki Coordinator Lisa Tauariki says 
“The way he works with whānau, he just 
makes them feel so loved and heard. The time 
and energy he puts into them is always 100 
percent. They’re in good hands”.

“Being a key to help them unlock the door has 
been so rewarding”, Dion adds. 

Having faced traumatic life experiences 
himself and navigating these, he believes that 
through lived experiences, has enabled him to 
speak to whānau at their level. 

  I’ve been through trauma, that 
dark place has shown me into  
the light of Te Arawa Whānau Ora 
as well as reconnecting with  
myself.  

"Don’t fear yourself, when you are your true 
innate self, that’s where the true magic 
happens. I have my spiritual awareness to 
thank for all of this - that’s my biggest gift",  
he concludes. 


