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Ngā Kahautū 
Our Ngā Kahautū programme was launched last 
month by the Hon. Minister Peeni Henare and 
is aimed at tāne who require a helping hand or 
struggling with mental health or addiction(s). 

We know that it’s not always easy for tāne to 
ask for help, so the programme was developed 
to connect tāne to their whakapapa, to their 
Māoritanga and to each other. 

One of the tino ataahua benefits of the 
programme (as feedback from the students), 
is that connection to each other, who they now 
see as whānau. They have each other to turn 
to when or if things get tough. 

Kia kaha tāne mā, we can’t wait to see 
where this journey takes you. 
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	Jasmine Pomare with her beautiful tamāhine.
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As Tāne placed the celestial bodies adorning 
his father and to provide light as guidance 
for all his whanaunga to prosper, we too 
as Te Arawa look to connect whānau with 
modern day enlightenment modes of 
oranga while standing on the wisdom of 
our pūrākau and our tūpuna.

Ka tahi tī, ka rua tī, ka haramai te patitore, 

Ka rauna, ka rauna, ka noho te kiwi kiwi, 

He pō, he wai, takitaki, nō pī, nō pá,  
kahuia mai, 

Kai ana te whetū, kai ana te marama, 

Ko te tio rere i runga rā papa, kōtore 
wīwī wāwā, 

Heke, heke te manu ki tōna tauranga, 

Tihei mauri ora ka puta tatou ki te whai  
ao ki tea o marama…

Congratulations to our Manu Tāpiki health coach, Jasmine Pomare, 
who gave birth to a beautiful baby girl during lockdown!

Special Delivery Pēpī
Pēpī was born 
on Monday 23 
August 2021 at 
Rotorua Hospital 
weighing in at a 
healthy 7 pounds 
9 ounces. Tino 
aroha to Jasmine 
and her whānau.

  Jasmine 
says her experience giving birth 
at Rotorua Hospital during Level 
4 lockdown went well – mask on 
before entering the hospital, 
sanitize and sign-in.

Our resident Maramataka expert, 
Jade Kameta, says baby girl was born during 
the Rākaunui phase and in the month of 
Hereturikōka, whilst seasons are changing. 

What is Rākaunui? According to tohunga 
Irirangi Tiakiawa and Toby Rikihana.  
He rā tino pai mō te ono kai, mō te hī ika, 
kaua mō te tuna.

Jade says according to Ngā Pātaka Kōrero 
o Te Arawa, the moon is full. It’s the highest 
energy phase of the month. It’s a very good 
day for planting kai and fishing. Kumara 
planted on this day will produce large and 
plentiful crops, but it’s not good for eeling. 
It’s the peak energy time of the month, where 
everything is amplified. 

  Act on your goals and aspirations. 
Be open and receptive to positive 
opportunities. Not a time to waste. 
Anything is possible,   says Jade.

What is Hereturikōka? In the past, during this 
time our tūpuna would be turning the soil of 
the maara in preparation for the first planting 
of the year. Seasons are changing, early spring 
indicators occurring such as the flowering of 
the Kōwhai tree, the flowering of daffodils, the 
increase of pollen and more. Furthermore, the 
riroriro (grey warbler) is already constructing 
kōhanga (nests) for the pīpīwharauroa (shining 
cuckoo) that will return to Aotearoa later this 
spring from the Pacific Islands. The seasons 
are changing.

The Change Within: The obstacles 
we face are not just external. 

As soon as Level 4 was announced, Te Arawa 
Whānau Ora responded with our Iwi and 
community leaders to ensure that there was 
consistent support and communications for 
all in our community. In addition to supporting 
the Te Arawa COVID HUB, our Te Arawa 
Whānau Ora paeārahi are also here to assist 
if you require anything further. Our partners 
are supporting whānau in many different ways 
and environments. These are strange times, 
but necessary and we all need to tautoko 
each other and ensure we are looking after 
our oranga. So, if you need support call us on 
0800 004 554 and we can help navigate you 
to the appropriate services during lockdown. 

We are all in this together. 

In this month’s pānui, we will touch a bit more 
on our COVID-19 response, you’ll read about 
our Emergency Housing initiative and the 
incredible paeārahi who assist whānau from 
emergency housing into sustainable housing, 
and we hear from Anaru on what this looked 
like for him. 

Lockdown will not be forever, it’s a great 
time to remember to take time to spend with 
whānau, supporting friends and neighbours 
and not forgetting about yourself. Ensure 
you are looking after taha tinana (physical 
health), taha wairua (spiritual health) and taha 
hinengaro (mental and emotional health).

Ngā manaakitanga 
Paora Te Hurihanganui – Kurupā Paiaka / CEO
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Last month, Whānau Ora Minister, Hon. Peeni Henare was in Rotorua to launch our new kaupapa Māori  
mental health and addiction services, Ngā Kahautū and Mango Tū.
 
The services are grounded in kaupapa Māori 
principles and practices, Te Reo Māori, skilled 
in tikanga, whakapapa recognition and 
steeped in Mātauranga Māori. 

The Ngā Kaihautū programme is a specific 
approach that empowers tāne to steer their 
own waka by finding solutions of strength to 
guide themselves through the waters of life. 
The group programme aims to support tāne by 
connecting them back to their Māoritanga and 
reclaiming their identity. 

Complimentary to the Ngā Kaihautū 
programme, the Mango Tū programme 
for rangatahi, is to support them to create 
aspirations for a prosperous future, not only 
for themselves but their whānau as well. The 
programme will support rangatahi with their 
health and wellness goals, encourage and 
motivate them to self-manage their health 
needs, and navigate them towards better 

health outcomes and to reach their potential – 
whatever that may look like. 

Health needs may include – but are not limited 
to – mental health, addictions, long-term 
conditions, nutrition, physical activity, pain 
management, health literacy, pregnancy, 
and quit smoking. These are all issues that 
can prevent whānau from taking care of 
their health and wellness, so it’s important 
for Te Arawa Whānau Ora to provide quality 
programmes, underpinned by mātauranga 
Māori to help enrich the lives of our people. 

Te Arawa Whānau Ora CEO, Paora 
Te Hurihanganui says that paeārahi will walk 
alongside whānau to develop aspirational 
plans, set visions and goals, and support them 
to achieve their intended outcomes, while 
ensuring an integrated approach across the 
wider network to provide appropriate support 
that responds to the needs of whānau. 

  The programme also supports partnerships to integrate important 
therapies such as the Rongoā services, available through Korowai Aroha and 
Tūwharetoa Health, for all whānau free of charge. Rongoā is a crucial part 
of Māori understanding and practice of holistic wellbeing by reintroducing 
whānau to the potential of ‘knowing oneself on all levels.  Paora says.

The paeārahi lead for these programmes is 
Te Arawa Whānau Ora senior health coach,  
Kevin Pahina. 

Kevin says that this particular pilot group of 
11 tāne have grown together and improved 
more than he imagined and have been the 
catalyst to base the upcoming Ngā Kaihautū 
and Mango Tū programmes upon. 

One of the participating tāne, Sam Runga, has 
navigated his way through Te Arawa Whānau 
Ora's Manu Tāpiki and Whaimua respiratory 
rehabilitation programmes. Sam has benefited 
from his Whānau Ora journey. 

  I enrolled in the men’s group 
to further my hauora hīkoi.  
I was especially keen to learn 
about Māoritanga and do 
traditional kowhaiwhai. It's a 
more calming and healthier 
alternative to help me deal 
with my deepest emotions and 
get through the day.   Sam says.

Minister Henare 
launches Kaupapa 
Māori Initiative 

  Our first Ngā Kaihautū cohort

 Paora, Minister Henare and Matua Te Ururoa

 Te Arawa Whānau Ora



	 TAWO Emergency Housing Service Team (left to right); 
Kayla Kiore - Ngati Maniapoto, Ethel Jones - Te Arawa, Tuwharetoa, and Michael Jones - Tuhoe, Tainui.
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Te Arawa Whānau Ora - 
Emergency Housing Service
From dependent to independent 
is one of the many aspirations 
Te Arawa Whānau Ora (TAWO) 
have for its Emergency Housing 
Service and their whānau whānui.

Situated in the heart of Rotorua, this service 
has partnered with the Ministry of Social 
Development (MSD) as a way forward for 
individuals and whānau who are living in 
emergency accommodation.

The core focus is to help whānau transition 
from emergency housing into sustainable 
housing and is achieved through accessing the 
right networks, weekly visits and follow ups, 
budgeting sessions, developing whānau plans 
and goal setting and ensuring whānau are 
equipped with the right tools when applying 
for a whare. 

To access this service whānau are generally 
referred through MSD who will then pass on 
client details to one of our TAWO paeārahi. 
Our paeārahi will then navigate paths towards 
getting whānau into their own humble abode. 
However, if anyone self-refers, paeārahi will 
engage and guide whānau through the right 
steps and avenues.

There are currently three paeārahi who 
specialise in this sector, Ethel Jones - 
Te Arawa, Tuwharetoa, Michael Jones - Tuhoe, 
Tainui and Kayla Kiore - Ngati Maniapoto, 
Tuwharetoa all of whom offer an array of 
support and advocacy.

Senior Paeārahi Ethel Jones, works with 
whānau who are living in motels and has always 
had a passion to work with whānau, building on 
their dreams, aspirations and pathways.

"I know how they feel, I have understanding 
around it...Whānau don't know where to go or 
what to do", she says.

Ethel has this beautiful way about working 
with whānau and says, “I let them know this 
is their pathway, I will walk with you but the 
journey needs to belong to you. Until such time 
that whānau no longer require my support”.

"Emergency housing for our whānau is having 
an understanding of why they are in this 
predicament. Some whānau have burnt their 
bridges or they went through the tribunal", 
she adds. 

Mental health, addiction, anger, past trauma 
and financial hardship are some of the many 
barriers whānau face when applying for social 
housing which is why there is a need for a 
service of this nature, to help bridge gaps and 
ensure whānau get the support they require 
to succeed. 

Ethel believes it's important to 
mend past issues before pursuing 
the next step and ensures they 
have access to the right services 
particular to their needs.

'I listen with care, give out kōrero with care, 
so they can be heard', she says.

While moving into a new whare may sound 
exciting, it's integral to help whānau navigate 
basic life skills such as weekly obligations 
which includes paying rent, bills as well as 
putting kai on the table. 

A needs based assessment is conducted 
kanohi ki te kanohi to ensure paeārahi have 
the right tools to help whānau towards their 
huarahi. They also take into consideration the 
current market rate for rentals and income then 
evaluate if whānau are able to maintain the 
upkeep and sustainability of living at the rental. 

Various paths are navigated when helping 
whānau into sustainable housing this is 
achieved through networks such as Kainga 
Ora, Housing First, Emerge, Wera, Lifewise 
and Visions.

Ethel believes whānau struggle with simple 
life obligations because 'while they are in 
emergency housing their bills are redirected 
[while on the benefit] which is why whānau 
don’t have the basic life skills to transition 
from emergency housing into their own rental 
property'. 

"Some [motels] don't have ovens or stoves and 
are cooking on a shoestring budget... Motels 
don't cater to the needs of whānau", she adds. 

Ethel would rather whānau be administered 
with an organisation that monitors them for 
up to 2 years to ensure the transition remains 
permanent ensuring they are equipped with 
the necessary tools should they require them. 

“It’s a journey and they’re on a waka and 
sometimes our waka goes off course and 
that’s ok, what did I teach you to come back? 
What are the tools? Then they remember and 
come back onto their waka and back on track”, 
she concludes. 

Te Arawa Whānau Ora don’t 
let whānau walk alone, if you 
or your whānau would like more 
information or to access the 
Emergency Housing service you 
may do so through the Ministry of 
Social Development or email us at 
referrals@tearawawhānauora.org.nz



	 Ethel and Anaru Tepu
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A Place Called Home  
– Anaru’s Story

After years of rough sleeping, 
couch surfing and living in and 
out of emergency housing, Anaru 
Nikora and his tamariki now have 
a humble abode to call their own. 

But life hasn’t always been an easy feat for 
Anaru and he admits his journey has been an 
uphill battle. Proud father of five, Anaru knows 
all too well about the struggles of 'sleeping 
rough' and recalls a time when he and his son, 
who suffers with a severe case of Autism 
and rheumatic fever, lived on the streets for 
3 months. 

‘Yea that was pretty tough’, Anaru says. 
Having a house has enabled him to have his 
children full time, work and provide a safe 
place for his tamariki.

Anaru’s love for his whānau is always at the 
fore and while he takes care of his tamariki, 
he also offers support and guidance for 
his father-in-law which means he is always 
juggling roles. 

Determined to be the role model for his 
tamariki, Anaru knew it was time to move 
away from emergency accommodation and 
seek support and guidance. His biggest wish 
was to find a safe haven for his whānau.

“I just want all my whānau living together” 
he says.

This was a major turning point for Anaru, as 
the overwhelming feeling of not being able 
to provide a roof over his children's heads 
became paramount. Following his deep desire 
to find adequate housing for his tamariki and 
after speaking with Ethel Jones, paeārahi for 
Te Arawa Whānau Ora’s Emergency Housing 
service, he knew it was time and that perhaps 
his prayers were being answered. 

Within a week of being referred 
by the Ministry of Social 
Development (MSD) (who partners 
with Te Arawa Whānau Ora’s 
Emergency Housing service), 
Anaru and three of his tamariki 
moved into their first rental 
house, a place he now calls home. 

“I’ve got my whare and my kids”.

Anaru's other son, who is now in a care facility, 
has a safe haven to come home to once a 
week and has enabled their whakapapa links 
to remain strong. 

With the guidance and support from paeārahi, 
Anaru is now equipped with knowledge to 
support his whānau with regards to his tenancy 
obligations, hauora and budgeting advice.

TAWO’s Emergency Housing service helps 
whānau bridge gaps with transitioning from 
emergency living to sustainable long-term 

solutions for individuals and whānau. It’s 
mana enhancing services focus on goal and 
aspiration building with a focus on building 
wairuatanga and manaakitanga. 

The service also offers wrap-around services 
and support networks to help aide towards 
transitioning into a new whare. With the help 
of these services, Anaru was able to purchase 
new furniture, clothing allowances, whiteware 
and necessities to survive. 

“They are true angels”, says Anaru. 

When asked what words of advice he would 
give to other whānau struggling and in the 
same position Anaru answers;

 Just stay with the right people 
that are trying to do the right 
thing. Very rare people to find. 
Be a believer, you can do it.

He kokonga o te whare e kitea, he kokonga o te ngākau 
e kore e kitea.
You can see the corners of a house, but you can’t see 
the corners of the heart.

A story of one father’s determination and fight to reconnect 
with his tamariki and live the life they've always dreamed of.

Iwi and Hapu Reps
Lockdown can be tough, for everyone, in heaps of different ways. And it 
is okay not to feel okay about this. But its really important to ask for help 
and get some support if you or someone you know needs it. You can call 
us on 0800 004 554 or click on the link below for our hapū contact details.

www.tearawacovid19.nz

https://tearawacovid19.nz/wp-content/uploads/2021/08/3.0Hapu-delegates.pdf?fbclid=IwAR2skNI9RlyBwUV7uFbRg09axkl11oFK3hMC2IM2LLdPRTy0OEjVg6knIN8
https://tearawacovid19.nz/wp-content/uploads/2021/08/3.0Hapu-delegates.pdf?fbclid=IwAR2skNI9RlyBwUV7uFbRg09axkl11oFK3hMC2IM2LLdPRTy0OEjVg6knIN8


For financial support Visit the Work and Income website for urgent financial 
support and ongoing needs. You can apply for a main benefit online and check your 

eligibility for food assistance. You can also use the COVID-19 financial support tool on 
the Unite Against COVID-19 website to see what support is 
available to you. 

www.workandincome.govt.nz https://my.msd.govt.nz/ (Food grant & benefit app) 
0800 559 009 (General Line) 0800 552 002 (Seniors 65+) 0800 88 99 00 (Students) www.Covid19.govt.nz/business-and-money/ financial-support/covid-19-financial-support-tool/ 

For renting and tenancy advice Contact Tenancy Services for information about your legal 
rights.

0800 836 262 (Tenancy Services) www.tenancy.govt.nz

For animal welfare matters Call Ministry for Primary Industries for animal welfare concerns and enquiries and to report cruelty.For animal welfare emergencies, you can also call your local 
SPCA Centre.

0800 00 83 33 (MPI)

https://www.spca.nz/report-animal-crueltyFor business support All New Zealand businesses and sole traders can get support 
and advice on: government financial supports, finding free or 
subsidised expert mentoring and advice, what different Alert 
Levels mean or business continuity. Employers can also get specific advice on staffing changes, 

employee wellness, and meeting your health and safety 
obligations.

North Island 0800 500 362South Island 0800 505 096

For employment advice and support Contact Work and Income if you’re looking for work or have a 
vacancy that needs to be filled.Contact Employment NZ or visit their website for information 

on your rights as an employee. Contact Worksafe for information on working safely.

0800 779 009  
(Work and Income’s Job Search line) www.workandincome.govt.nz0800 20 90 20  

(Employment New Zealand) www.employment.govt.nz
0800 030 040 (Worksafe) www.worksafe.govt.nz

For help finding or paying for accommodation

If you need help to find somewhere to stay, or to pay for the 
accommodation you’re in now, contact Work and Income.

www.workandincome.govt.nz/housing0800 559 009 (General Line)
For further information on other support 

 

Visit the Unite Against COVID-19 website.To help you understand your rights and obligations, and to 
give you any support you need to take action, contact the 
Citizens Advice Bureau.

www.Covid19.govt.nz 

0800 367 222 (Citizens Advice Bureau)

Information taken from the COVID-19 website, Covid19.govt.nz, which is updated regularly. Current as of August 2021.
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Know your rights as an employee and keep yourself safe. 

There may be support available for employers, employees and those who have lost their job or had their income reduced, or assistance to buy food.

There are a number of organisations working to make sure everyone is looked after.

www.tearawawhanauora.org.nz 	To download this information sheet, click here.

Services and support

In an emergency Call 111 for Fire and Emergency, Police,  or Ambulance. 111 (Emergency Line)
For health advice If you have cold, flu or COVID-19 symptoms, get tested. 

Call your Doctor, or contact Healthline for free health advice and information provided by trained professionals.

0800 358 5453  
(Healthline - COVID-19 health advice)
0800 611 116 
(Healthline - General health advice)
www.healthpoint.co.nz For health advice about babies or children

Call Plunket to speak to a Plunket nurse.
PlunketLine is a free parent helpline and advice service available to all families, whānau and caregivers.

0800 933 922 (PlunketLine)

For mental health or addiction support
Call or text 1737 to talk to someone trained to help.
For specific help, you can contact the Depression Helpline or Alcohol Drug Helpline.

1737 (1737 Helpline) 
1737.org.nz
0800 111 757 (Depression Helpline)
0800 787 797 (Alcohol Drug 
Helpline)

For support with family violence or sexual 
violence 

Call 111 if you or someone else is in immediate danger of being harmed or may harm themselves.  
Find local social support services in your area, call the Family Services 211 helpline.  
Call Women’s Refuge for advice, support and safe accommodation when you’re dealing with violence in your life.The Elder Abuse Helpline is a free service that older people can contact if they or someone they know are experiencing elder abuse.

111 (Emergency Line) 
0800 211 211  
(Family Services 211 Helpline) 
www.familyservices.govt.nz/directory/
0800 733 843 (Women’s Refuge)
0800 32 668 65 (Elder Abuse 
Hotline)

For concerns about the wellbeing or safety of a child 

Call Oranga Tamariki if a child or young person is unsafe, not being cared for, or separated from their parents or caregivers. 
0508 326 459 (Oranga Tamariki) 
www.orangatamariki.govt.nz

For support for 
young people 

Youthline supports all young people, including those who are struggling. Youthline offers a free 24/7 Helpline service. 
Youthline
Free call 0800 376 633 
Free text 234 
Webchat: https://www.youthline.
co.nz/ 

For rural and farming support
Contact your local Rural Support Trust. They can point you in the right direction for the support you need.

 0800 787 254 (Rural Support 
Trust)

For access to food or essential items 
Talk to your support networks like family, whānau, friends and neighbours to see if they could deliver essential items to you. 
If you need medicine, contact your pharmacy.
Try food delivery services such as supermarket home delivery, food parcels, frozen pre-prepared meals, subscription food boxes (like My Food Bag and Hello Fresh) or any other whole-food delivery service.

If you need financial help to buy food, Work and Income are here to help.  
If you need food urgently, contact your local foodbank for support - see link to your local provider.
If you have tried and can’t access support through any of the options above, contact your local Civil Defence and Emergency Management (CDEM) Group 

Student volunteer army for 
Auckland based contactless delivery 
https://shop.sva.org.nz

shop.countdown.co.nz/shop/content/
priority-assistance (Countdown ) 
ishopnewworld.co.nz (New World) 
See below for Work and Income 0800 
numbers and links.

www.familyservices.govt.nz/directory/  (Foodbanks)

www.civildefence.govt.nz/find-your-
civil-defence-group/ 

It’s as important as always to get 
medical support if you’re unwell. 
You don’t need to wait.

However you feel, there’s 
someone to talk to if you need it.

It’s ok to leave your bubble to 
keep yourself or someone else 
safe. If you need to leave, help 
will be there.

It’s OK to ask for help. As we work through this together, there are people and agencies able to support you. Here’s a range of advice, help, or support if you need it. If you don’t speak English, you can ask for an interpreter when calling most government departments.

We all need food and essential 
items such as medicine, so please 
don’t try to go without. There are 
plenty of ways to get this to you.

If you are delivering supplies, 
remember to stay 2 metres apart 
and wear a face covering.
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COVID 
response
Over 60 people turned up to our 
Mangakino drive thru testing 
station recently to get tested 
and continue to keep their 
bubbles safe. Kia haumaru tātou. 

We also had excellent support from the 
Lakes DHB roopū who came out to offer 
COVID swabs with laughs, music and a loads 
of manaakitanga. Ngā mihi nui ki a koutou, 
including everyone behind the scenes who 
supported a quick response - Lakes DHB staff, 
Family Services, Mangakino Health Services, 
Mangakino Orangatanga, Te Aka Matua, 
Te Arawa COVID, Te Arawa Whānau Ora ki 
Mangakino. 

Unite against COVID and protect our whakapapa whānau ma! 

Whanake mai ngā mata o te ariki
Whanake mai te tohu o te tau
Whanake mai Matariki hunga nui!
Arise the eyes of the god
Arise the signs of the year
Arise Matariki who gathers the masses!

http://www.tearawawhanauora.org.nz
http://www.tearawawhanauora.org.nz
https://www.facebook.com/TeArawaWhanauOra
https://covid19.govt.nz/assets/Welfare-and-wellbeing-services-and-support-available-to-the-public-v2.pdf
https://covid19.govt.nz/assets/Welfare-and-wellbeing-services-and-support-available-to-the-public-v2.pdf
https://tearawacovid19.nz

